
B U S I N G
Limit 
passengers

Disposable 
gloves and 
hand sanitizer 
for customers

Employees 
wear a mask 
and gloves

C O U N T E R  
R E N T A L

Social distancing 
floor markers 
6 ft. apart

Employees 
wear a mask 
and gloves

Plexi-shield 
barriers 
at counters

Disposable 
gloves and hand 
sanitizer for 
customers

Waste baskets to 
dispose of masks 
and gloves

Counters cleaned 
and disinfected 
after each 
customer

B Y - P A S S  
R E N T A L

Disposable 
gloves and 
hand sanitizer 
for customers

Customer 
proceeds 
directly to 
vehicle space 
number

R E A D Y  
L I N E

Employees 
wear a mask 
and gloves

Counters 
cleaned and 
disinfected 
after each 
customer

Waste baskets 
to dispose 
of masks 
and gloves

E X I T  
G A T E

Employees 
wear a mask 
and gloves

Customer 
shows driver's 
license 
through closed 
window

R E T U R N
Employees 
wear a mask 
and gloves

Customer pulls 
vehicle into 
return lane

Digital receipt if 
email is on file

Vehicle 
thoroughly 
cleaned and 
disinfected with 
CDC-advised 
products

The Avis Safety Pledge is the relentless commitment from all of us here at Avis to keep every one of our 
customers and employees safe. That’s why we’ve taken safety measures across all aspects of the rental experience.
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THE AVIS SAFETY PLEDGE


